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For additional information, see this Microsoft Knowledge Base article 2.3.23 (2014-04-30)
++++++++++++++++++ Fixes an issue in which disconnected ePrint libraries fail to reconnect to servers. 2.3.22

(2014-04-29) Fixes an issue in which the WSS_Portal_Auth_Script.js file causes the spoolss.exe process to
become unresponsive. 2.3.21 (2014-04-28) Fixes an issue in which users may be unable to access the ePrint

library after upgrading to Microsoft Lync 2013 RTM. 2.3.20 (2014-04-23) Fixes an issue in which the
WSS_Portal_Auth_Script.js file is not run when your ePrint account is set to "Ask me each time." 2.3.19

(2014-04-18) Fixes an issue in which you may experience a blank message if you subscribe to ePrint from a
desktop publishing client in the ePrint Portal by using the Sign In option. 2.3.18 (2014-04-16) 2.3.17 (2014-04-14)
2.3.16 (2014-04-13) Fixes an issue in which certain preview images are not displayed for the Portable Document

Format (PDF) documents that you download. 2.3.15 (2014-04-
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While this problem mostly occurs on computers running the Windows 7 operating system, Windows 8 and 10 are not at all
immune to it. Main culprit: How to fix the "blue screen of death" when accessing a file. The Windows operating system has a so-
called . It is in this case that you need to restart the computer, and you need to do this using the power button. If this does not
help, you should open the notification panel (it is located in the lower right corner of the screen), select the â€œSystemâ€�
section and find the â€œStatusâ€� section there. There should be a â€œRestartâ€� button, clicking on which will help fix the
problem. fffad4f19a
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